As a flight attendant who has been flying for 33 years, I am adamently against the
use of passenger cell phones inflight. In the past 10 years I have been subjected to
more verbal abuse and intolerance from passengers than in the previous 23 years.
would you 1ike to be seated next to someone who is carrying on a conversation right
next to your shoulder? we don't need more opportunities for passengers to become

angry with each other as flight attendants will be caught in the middle of all of
this. Thank-you.



